









Recalls 





e COLOR TELEVISION— 
Food & Drug Administration 
(FDA) announces recall of 19” (48 
centimeters) Toshiba color tele- 
vision receivers, Model C945, found 
to carry a_ potential radiation 
hazard .All units manufactured be- 
tween Oct. 1, 1974, & Jan. 31, 1975, 
are recalled by Toshiba America 
Inc., New York & Toshiba Hawaii 
Inc, Honolulu. Distribution was 
nationwide with firm estimating 
that about 2,586 remain on the 
market. Firm plans to notify 
owners & make necessary repairs. 
Meanwhile, FDA advises, view set 
from distance of at least 6 feet 
1.75 meters) or stop using it. 


e LENS CLEANER—Food & 
Drug Administration (FDA) an- 
nounces recall of a sterilizing unit 
for soft lenses—“‘Bausch & Lomb 
Sofliens Aseptor-Patient Unit to 
Asepticize Lenses.” Unit packed 
in blue or aqua box, carrying cata- 
logue no. 14032 on product label. 
Product recalled by Bausch & 
Lomb Inc. Soflens Division, Roches- 
ter, NY, because some cups have 
corroded & perforated after users 
improperly cleaned cup of unit. 
Water then leaked into electrical 
components, causing the possibility 
of electric shock to user. Firm esti- 
mates that about 500,000 units re- 
main on the market. Firm has sent 
letter to 10,430 eye care profes- 
sionals giving methods for notify- 
ing users & instructions for 
sterilizing unit. 


®© VITAMIN & MINERAL 
SUPPLEMENTS—Food & Drug 
Administration (FDA) announces 
recall of vitamin & mineral sup- 
plement tablets in bottles of 100, 
250 & 1,000 labeled in part “Gold 
Natural Natural & Organic 
High Potency Vitamins .. .” Lot 
No. 053063. Manufactured by Man- 
hattan Drug Co, Hillside, NJ. 
Repacked & recalled by Generix 
Drug Sales Corp., Hollywood, FL. 
Tablets were subpotent. 

@ INSTANT COFFEE —- 
Food & Drug Administration 
(FDA) announces recall of 8-o0z. 
jars of Instant Yuban Coffee. Lot 
number: 79650. Reason: Short 
weight. 


S. 200 


On May 15, the U.S. Senate, 
in a 61-28 vote, passed a bill 
(known as S. 200) to create an 
independent Agency for Consumer 
Advocacy [CONSUMER NEws: May 
15, 1975, & Oct. 1, 1974]. A similar 
bill is pending in the U.S. House 
of Representatives, 





consumer news 


Ak é | oa = } A 
v a 
































Vol. 5, No. 11, June 1, 1975 





Taking stock of commission rates 


A new Securities & Exchange Commission (SEC) regulation pro- 
hibits stock exchanges from requiring brokers to charge investors a mini- 
mum commission rate on stock transactions. The regulation (Rule 19b-3), 
which became effective May 1, ended the 183-year-old practice of stock 
exchanges fixing the commission rates throughout the country. The effect 
of the new regulation is to create price competition among stock brokerage 
firms—competition that could benefit consumers through negotiated lower 
commission rates for some transactions. In a related action, SEC adopted 
a temporary rule [Rule 206 (3)-1 (T)], also effective May 1, that allows 
brokerage firms to charge consumers for investment advice. Prior to May 
1, firms provided investment information free, but the cost of researching 
the information was covered by the fixed commission rate. 


SEC’s prohibition against fixed rates means: 

@ Consumers can shop stock brokerage firms for commission rates. 

@ Consumers can negotiate with brokers for special rates. 

@ Consumers can shop brokerage firms to determine prices for invest- 
ment advice & information. 

e Brokers can offer special investment arrangements & discounts— 
such as 50% reduction in commission if you sell a stock within a month. 


CONSUMER NEWS notes that while free competition among stock 
brokers might create lower commission rates, consumers will have to call 
several brokerage firms & do some homework to understand & take ad- 
vantage of the new rates—whether lower or higher than previous fixed 
rates. For example, a study by Financial World magazine showed the fol- 
lowing commission rates charged by some of the major firms for selling 
the same 100 shares of representative stocks at 4 price levels: 


$ per Bache Dean Harris, Merrill Paine, Smith, 
share & Co. Witter Upham Lynch Webber Barney 
10 $ 33.00 $ 29.70 $ 28.88 $ 30.00 $ 30.00 $ 37.70 
30 58.50 58.21 56.60 59.00 57.00 66.21 
50 80.50 77.22 77.22 80.00 80.00 80.75 
100 80.73 80.73 80.73 85.00 80.00 80.73 


Also, a firm may not offer a simple commission rate. The following is 
one part of a commission rate formula used by a Washington, DC, broker: 


Money Involved in Transaction Minimum Commission 


$100, but under $800 2% of transaction plus $6.40, then multiply by 1.2995 
$800, but under $2,500 1.3% of transaction plus $12, then multiply by 1.2995 
$2,500 or more 0.9% of transaction plus $22, then multiply by 1.2995 
Note: Minimum commission will be $30, or 15% of transaction, whichever is less. 


Using this formula, CONSUMER NEWS figured the commission on a $750 
stock transaction to be $27.81. Since this is less than the firm’s minimum 
rate, a consumer would have to pay $30 commission. Figuring 15% of the 
$750 transaction would result in a commission of $112.50. Since this is 
almost 4 times minimum commission, the consumer still would pay $30. 





Who sets rates in the states? 


State governments regulate rates for electricity, natural gas, telephone service 


(within a state) & some fees for public transportation, 


household moving & shipping 


freight. If you have a question or complaint about these utility rates in your state, contact 
the appropriate agency or commission in your state. Also, you can learn how you can voice 
your opinion when the agency is in the process of setting new rates. This listing by CoN- 
SUMER NEWS includes names & telephone numbers of persons who can help you. 


ALABAMA PUBLIC SERVICE 
COMMISSION 

P.O. Box 991 

Montgomery, AL 36102 

Phone: 205-832-3327 

Wallace Tidmore, Secretary 

Phone: 205-832-3421 


ALASKA PUBLIC UTILITIES 
COMMISSION 

338 Denali St. 

Anchorage, AK 99501 

Phone: 907-272-1487 

J. Lowell Jensen, Exec. Director 


Raymond H. Wipperman, Con- 
sumer Complaints Examiner & 
Information Officer 


ALASKA TRANSPORTATION 
COMMISSION 

338 Denali St. 

Anchorage, AK 99501 

Phone: 907-279-1451 

Robert J. Cacy, Executive Director 


ARIZONA CORPORATION 
COMMISSION 

Rm. 216, 1688 West Adams 

Phoenix, AR 85907 

Phone: 602-271-4166 


George Dempsey, Exec. Secretary 
Phone: 602-271-4241 


ARKANSAS PUBLIC SERVICE 
COMMISSION 

Justice Bldg. 

Little Rock, AR 72201 

Phone: 501-371-1794 


Edward W. Davis, Exec. Director 


ARKANSAS TRANSPORTATION 
COMMISSION 

Justice Bldg. 

Little Rock, AR 72201 

Phone: 501-371-1341 

Jennie L. Furr, Secretary 

Phone: Extension 28 


CALIFORNIA PUBLIC  UTILI- 
TIES COMMISSION 

350 McAllister St. 

San Francisco, CA 94102 

Phone: 415-557-1487 


William R. Johnson, Secretary 


COLORADO PUBLIC UTILITIES 
COMMISSION 

1845 Sherman St. 

Denver, CO 80203 

Phone: 303-892-3154 


Harry A. Galligan Jr., Secretary 


CONNECTICUT PUBLIC UTILI- 
TIES COMMISSION 

165 Capitol Ave. 

Hartford, CN 06115 

Phone: 203-566-2104 

Harry Mierzwa, Exec. Secretary 

Phone: 203-566-2104 


DELAWARE DIVISION OF 
TRANSPORTATION 

P.O. Box 778 

Dover, DE 19901 

Phone: 302-678-4306 

Robert Bewick Jr., Assistant to 
the Director 

Phone: 302-678-4331 


DELAWARE PUBLIC SERVICE 
COMMISSION 

Old State House Annex 

Dover, DE 19901 

Phone: 302-678-4247 ° 


Robert J. Kennedy III, Executive 
Director 


DISTRICT OF COLUMBIA PUB- 
LIC SERVICE COMMISSION 

1625 I St. NW 

Washington, DC 20006 

Phone: 202-727-1000 


Donald Crotsley, Exec. Secretary 
Phone: 202-727-3050 


FLORIDA PUBLIC SERVICE 
COMMISSION 

700 S. Adams St. 

Tallahassee, FL 32304 

Phone: 904-488-1001 

Jay Kennedy, Executive Director 

Phone: 904-488-7868 

George B. Hanna, Director, Con- 
sumer Affairs 

Phone: 904-488-7238 


GEORGIA PUBLIC SERVICE 
COMMISSION 

244 Washington St. SW 

Atlanta, GA 30334 

Phone: 404-656-4501 

David Benson, Exec. Director 

Phone: 404-656-4539 


HAWAII PUBLIC UTILITIES 
COMMISSION 

P.O. Box 541 

Honolulu, HI 96809 

Phone: 808-548-7550 


LeRoy Yuen, Acting Exec. Director 


IDAHO PUBLIC UTILITIES 
COMMISSION 

Statehouse 

Boise, ID 83720 

Phone: 208-384-3420 

Kenneth Smith, 
Secretary 


Administrator- 


ILLINOIS COMMERCE COMMIS- 
SION 

527 E. Capitol Ave. 

Springfield, IL 62706 

Phone: 217-782-7295 

Mrs. Roberta Moye, Administra- 
tive Assistant to the Chairman 

Phone: 217-782-6560 

Peter Fasseas, Special Assistant 
Attorney General 

Phone: 312-793-2877 

Thomas O’Brien, Superintendent, 
Consumer Protection Section 

Phone: 312-782-2024 


INDIANA PUBLIC SERVICE 
COMMISSION 

901 State Office Bldg. 

Indianapolis, IN 46204 

Phone: 317-633-5359 

Max W. Tucker, Secretary 

Phone: 317-633-5409 


IOWA STATE COMMERCE COM- 
MISSION 

State Capitol 

Des Moines, IA 50319 

Phone: 515-281-5309 

Dean A. Briley, Exec. Secretary 

Phone: 515-281-5256 


KANSAS STATE CORPORATION 
COMMISSION 

State Office Bldg. 

Topeka, KA 66612 

Phone: 913-296-3325 

Thelma Knutson, Exec. Secretary 

Phone: 913-296-3326 


KENTUCKY DEPT. OF 
TRANSPORTATION 

State Office Building 

Frankfort, KY 40601 

Phone: 502-564-4890 

B. D. Henson, Executive Director 
of Administration & Operations 

Phone: 502-564-3670 


KENTUCKY PUBLIC SERVICE 
COMMISSION 

P.O. Box 496 

Frankfort, KY 40601 

Phone: 502-564-3940 

Richard D. Heman Jr., Secretary 


KENTUCKY RAILROAD COM- 
MISSION 

10th Floor, State Office Bldg. 

Frankfort, KY 40601 

Phone: 502-564-4640 

Maude Holbrook, Exec. Secretary 


LOUISIANA PUBLIC SERVICE 
COMMISSION 

P.O. Box 44035, Capitol Station 

Baton Rouge, LA 70804 

Phone: 504-389-5867 

Louis S. Quinn, Secretary 





MAINE PUBLIC UTILI' 
COMMISSION 

State House Annex 

Capitol Shopping Center 

Augusta, ME 

Phone: 207-289-2448 


MARYLAND PUBLIC 
COMMISSION 
904 State Office Building 
301 West Preston St. 
Baltimore, MD 21201 
Phone: 301-383-2374 
Howard M. Cunningham, 
Phone: 207-289-2448 
Frank Wasowicz, Exec. 
Phone: 301-383-2366 
Donald F. Rogers, Assi 
ple’s Counsel 
Phone: 301-383-2375 


MASSACHUSETTS DEI 
OF PUBLIC UTILITI 
100 Cambridge St." 
Boston, MA 02202 
Phone: 617-727-3500 
Francis J. Hickey Jr., 
Phone: 617-727-3504 


MICHIGAN PUBLIC 
COMMISSION 

525 West Ottawa St. 

Lansing, MI 48913 

Phone: 517-373-3244 


Earl Klomparens, Exec. 
Phone: 517-373-3245 


MINNESOTA PUBLIC 
COMMISSION 

Kellogg & Robert Sts. 

St. Paul, MN 55101 

Phone: 612-296-7107 

Lawrence Anderson, Di 
retary 

Phone: 612-296-6176 


MISSISSIPPI PUBLIC 
COMMISSION 

Box 1174 

Jackson, MS 39205 

Phone: 601-354-7474 


E. W. Robinson, Exec 


MISSOURI PUBLIC 
COMMISSION 
Jefferson Bldg. 
Jefferson City, MO 651( 
Phone: 314-751-3234 


Robert L. Gilmore, Sec 
Phone: 314-751-4113 


MONTANA PUBLIC 
COMMISSION 

1227 11th Ave. 

Helena, MT 59601 

Phone: 406-449-3008 

Gail E. Behan, Secreta: 

Phone: 406-449-3007 


NEBRASKA PUBLIC 
COMMISSION 

3rd Floor, 1342 M St. 

Lincoln, NE 68508 

Phone: 402-475-2641 


Everett W. Green, Sec 
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NEVADA PUBLIC SERVICE 
COMMISSION 

222 E. WasHington St. 

Carson City, NV 89701 

Phone: 702-885-4180 

William W. Proksch Jr., Secretary 

401 S. 3rd St. 

Las Vegas, NV 89701 

Phone: 702-385-0201 


NEW HAMPSHIRE PUBLIC 
UTILITIES COMMISSION 

26 Pleasant St. 

Concord, NH 03301 

Phone: 603-271-2452 

Dom S. D’Ambruoso, Secretary 

Phone: 603-271-2443 


NEW JERSEY BOARD OF 
PUBLIC UTILITY 
COMMISSIONERS 

101 Commerce St. 

Newark, NJ 07102 

Phone: 201-648-2013 ~ 

[Vacancy] Executive Director 

Phone: 201-648-2019 


NEW MEXICO PUBLIC SERVICE 
COMMISSION 

State Capitol Bldg. 

Santa Fe, NM 87501 

Phone: 505-827-2827 

Carroll Anderson, Administrator 


NEW MEXICO STATE CORPO- 
RATION COMMISSION 

P. O. Drawer 1269 

Santa Fe, NM 87501 

Phone: 505-827-2852 

Barney Cruz Jr., Chief Clerk 

Phone: 505-827-2271 


NEW YORK PUBLIC SERVICE 
COMMISSION 

44 Holland Ave. 

Albany, NY 12208 

Phone: 518-474-7080 

Samuel R,. Madison, Secretary 

Phone: 518-474-6530 


Two World Trade Center 
New York, NY 10047 
Phone: 212-488-4390 


NEW YORK STATE DEPT. OF 
TRANSPORTATION 

1220 Washington Ave. 

Albany, NY 12226 

Phone: 518-457-2345 

M. D. Zell, Asst. Commissioner for 
Transportation Regulatory Af- 
fairs 

Phone: 518-457-1016 


NORTH CAROLINA UTILITIES 
COMMISSION 

P.O. Box 991 

Raleigh, NC 27602 

Phone: 919-829-4249 

Katherine M. Peele, Chief Clerk 

Phone: 919-829-7328 


NORTH DAKOTA PUBLIC SER- 
VICE COMMISSION 

State Capitol Bldg. 

Bismarck, ND 58501 

Phone: 701-224-2400 

Al Bumann, Secretary 

Phone: 701-224-2411 


OHIO PUBLIC UTILITIES COM- 
MISSION 

111 N. High St. 

Columbus, OH 43215 

Phone: 614-466-3292, Public Inter- 
est Center; 1-800-282-0198, Con- 
sumer hot line 

Thomas M. Lee, Director of Ad- 
ministration 

Phone: 614-466-4294 


OKLAHOMA CORPORATION 
COMMISSION 


Jim Thorpe Office Bldg. 
Oklahoma City, OK 73105 
Phone: 405-521-2351 


Ed Overholser, Secretary 


OREGON PUBLIC UTILITY 
COMMISSIONER 

Labor & Industries Bldg. 

Salem, OR 97310 

Phone: 503-378-6603 


[Vacancy] Deputy Commissioner 
Phone: 503-378-6601 


PENNSYLVANIA PUBLIC UTIL- 
ITY COMMISSION 

P. O. Box 3265 

Harrisburg, PA 17120 

Phone: 717-783-1740 

Will L. Ketner, Secretary 


PUERTO RICO PUBLIC SER- 
VICE COMMISSION 

G. P. O. Box 4527 

San Juan, PR 00936 

Phone: 809-766-1245 

Raquel Marrero, Secretary 


RHODE ISLAND PUBLIC UTILI- 
TIES COMMISSION 

169 Weybossett St. 

Providence, RI 02903 

Phone: 401-277-2443 

William Harsch, Administrator 


SOUTH CAROLINA PUBLIC 
SERVICE COMMISSION 

P.O. Box 11649 

Columbia, SC 29211 

Phone: 803-758-3621 

James H., Still, Director, Admin- 
istrative Services 

Phone: 803-758-3565 


SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

Capitol Bldg. 

Pierre, SD 57501 

Phone: 605-224-3202 

Robert O. Hall, Exec. Secretary 

Phone: 605-224-3203 


TENNESSEE PUBLIC SERVICE 
COMMISSION 

C1-102 Cordell Hull Bldg. 

Nashville, TN 37219 

Phone: 615-741-2904 

James L. Talbot, Exec. Secretary 

Phone: 615-741-2904 


TEXAS AERONAUTICS COM- 
MISSION 

P.O. Box 12607, Capitol Station 
Austin, TX 78711 

Phone: 512-475-4768 

Charles A. Murphy, Exec. Director 


TEXAS RAILROAD COMMIS- 
SION 

Drawer 12967, Capitol Station 

Austin, TX 78711 

Phone: 512-475-2439 


George F. Singletary Jr., Admin- 
istrator 
Phone: 512-475-2227 


UTAH PUBLIC SERVICE COM- 
MISSION 

330 E. 4th South St. 

Salt Lake City, UT 84111 

Phone: 801-328-5511 


Ronald E. Casper, Secretary 
Phone: 801-328-5515 


VERMONT PUBLIC SERVICE 
BOARD 

7 School St. 

Montpelier, VT 05602 

Phone: 802-828-2321 

Florence Christie, Clerk 

Phone: 802-828-2319 


VIRGIN ISLANDS PUBLIC SER- 
VICES COMMISSION 

P. O. Box 40 

St. Thomas, VI 00801 

Phone: 809-774-1291 


Patrick M. Rice, Exec. Director 


VIRGINIA STATE CORPORA- 
TION COMMISSION 

P. O. Box 1197 

Richmond, VA 23209 

Phone: 804-770-3720 

William C. Young, Clerk 

Phone: 804-770-3671 


Mildred S. Blakey, Secretary 
Phone: 804-770-3726 


WASHINGTON UTILITIES & 
TRANSPORTATION 
COMMISSION 

Highways-Licenses Bldg. 

Olympia, WA 98504 

Phone: 206-753-6423 

Archie Martin, Administrative 
Manager & Secretary 

Phone: 206-753-6420 

Edward T. Shaw, Executive Orficer 

Phone: 206-753-6402 


WEST VIRGINIA PUBLIC SER- 
VICE COMMISSION 

Room E-217, Capitol Bldg. 

Charleston, WV 25305 

Phone: 304-348-2182 


S. Grover Smith Jr., Secretary 


WISCONSIN PUBLIC SERVICE 
COMMISSION 

432 Hill Farms State Office Bldg. 

Madison, WI 53702 

Phone: 608-266-1241 


John F. Goetz, Secretary 


WYOMING PUBLIC SERVICE 
COMMISSION 

Supreme Court Bldg. 

Cheyenne, WY 82001 

Phone: 307-777-7315 

Alex J. Eliopulos, Chief Counsel & 
Administrative Secretary 
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Warning! FTC investigating used car industry 
e SPRAY GUNS—Consumer Federal Trade Commission (FTC) has begun an industrywide investi- 

> . ne , % Icch 2a ° . . . . 

ee eng ge ae d gation of the used car business, with emphasis on learning how well dealers 

sure airless paint spray cosine may live up to warranties & service contracts on cars they sell. 

be hazardous under certain condi- ; 

tions. Investigation was prompted by the new Magnuson-Moss Warranty- 
CPSC said the problem may FTC Improvement Act [CONSUMER NEws: Feb. 1], which directs FTC to 


arise when the user’s hand, finger prepare regulations dealing with used car warranties. According to FTC, 
or other part of the body comes 


ihe dhaey Seahne® “Gls thes tet the investigation is necessary to determine whether used car dealers have 

spray of paint. Because the paint been or are now engaged in unfair practices. Preparation of the regula- 

in airless spray guns is ejected tions on warranties will begin in January 1976. 

reeling pcr ee FTC invites consumers to submit letters describing any problems 
s S SKI ay rated, ° ° : : : 

injecting paint into the underlying they have experienced in purchasing used cars or in having such cars 

tissues. The resulting injury to serviced under warranties & service contracts. Send letters to E. Steinman, 


skin & tissue may cause permanent Room 256, Federal Trade Commission, 20580. 
damage or require surgical ampu- 


tation. The investigation will cover advertising, promotion, sale & distribution 
Aisless spray guns are man- of used cars, as well as advertising, promotion, disclosure & performance 


ufactured in two types: Large of warranties & <ervice contracts. FTC emphasizes that existence of an 
capacity units are used by profes- investigation does not imply that there are violations of the antitrust laws. 
sional painters & are available to 


consumers through rental outlets. 


CPSC advises consumers who New CPSC unit 
either rent or purchase an airless ie : 
paint spray gun: Read all operat- Consumer Product Safety Commission (CPSC) has established an 


ing instructions carefully. Never Office of Product Defect Identification (OPDI) to coordinate investigation 
rent such equipment without re- 


ceiving written operating instruc- & correction of possible substantial product hazards. OPDI investigates 
tions. Never clean or attempt to manufacturers’ reports of potential hazards. 

unclog the nozzle while the ma- ; 3 7 oS nc 

chine is plugged in. Keep away CPSC regulations require manufacturers, importers, distributors & 
from the paint spray at all times. retailers to report potentially hazardous products to CPSC within 24 hours 


If injury does occur, seek of discovery. OPDI gathers data from other sources—such as consumer 
immediate medical treatment. What complaints—& coordinates activities with CPSC staff to test products & 
appears to be a small pinprick 


could result in a serious injury. confirm the presence of substantial product hazards. It also works with 


aii ila tiihi cs aie companies to develop plans for corrective action. 
ng euesion ee Since CPSC was established in May 1973, manufacturers have filed 
800-492-2937). ; , nearly 250 defect notifications, involving some 15.7 million product units. 


CONSUMER NEWS is published the 1st & 15th of each month by the Office of Consumer Affairs, 
Health, Education & Welfare Dept., to report Federal Government programs for consumers. Use of funds 
for printing this publication approved by the Director of the Office of Management & Budget, June 27, 1978. 
Authorization to reproduce any or all items is granted. Editorial address is CONSUMER NEws, Office of 
Consumer Affairs, Washington, DC 20201 (telephone: 202-245-6877); Ed Riner, Editor; Lee Learner Gray, Man- 
aging Editor. Sold by Consumer Information, Pueblo, CO 81009; subscription $4 a year, payable to “Supt. of 
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